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Dear Durham resident,

Scan television, surf the web, or open any newspaper and you’ll know there is a profound restructuring 

going on in our country that is impacting the way we live and work. 

Our economic crisis provides a unique opportunity to pause, reflect and reexamine our priorities to begin 

making the necessary changes to fortify our future on the local, state and national levels. 

If you care about the economic security of your neighbors, the local job market, and the future vitality of 

the Durham Community, then you must care about young children, our most vulnerable residents.

For decades, we have invested money primarily in our formal educational system to treat the symptoms of 

our youth development problems, i.e. remedial classes, tutoring and drop-out or gang prevention programs 

aimed at middle and high school students. We’re not debating whether these programs are useful. They 

are important, but as a community, we have to commit to investing sufficient resources and attention to 

the critical years of birth to 5.  We must fund a comprehensive strategy that optimizes the potential of all 

our children. 

We invite you to read Durham’s Partnership for Children’s 2009 Community Report, published in col-

laboration with The Herald-Sun. This report underscores the importance of early care and education in 

building Durham’s talent pipeline – the education continuum that begins at birth and culminates with 

productive, well-trained employees. Economists and researchers from leading universities tell us that what 

happens in the earliest years significantly determines children’s futures and the quality and quantity of hu-

man capital (competent productive adults) in the later years. High school drop-out rates, crime, poverty, 

underemployment and joblessness stem in large part from a lack of nourishing support in the early years. 

We encourage you to review the compelling information in this report that clearly illuminates the sci-

entifically proven fact that early care and education of our youngest children and their parents sets them 

on a path to future success.  Those who don’t have voices ― young children and families who need help 

most ― are hardest hit when government budgets are cut.  Will we be the voice for young children and 

make early childhood funding a priority for the long-term for Durham and North Carolina? Or will we 

risk the write-off of a portion of another generation, as by-products of a community that lack basic safety-

net services, such as financial assistance for quality early care and education, health services and family 

support programs? 

In these pages, you’ll read research and return-on-investment data that is too compelling to ignore. Let’s 

not walk away from it. Let’s work together to make sure our most precious resources―our youngest chil-

dren―are protected and nurtured in a pipeline that builds competent leaders for our community’s future. 

Thanks,

Michael Palmer					     Marsha Basloe

Board Chair 					     Executive Director

Durham’s Partnership for Children 			   Durham’s Partnership for Children

“The best  way to develop 
a well-educated and well-
trained workforce for the 

future is to start EARLY 
— because even the best 

schools cannot 
produce the best 

workers if children are 
coming to school ready

to fail.”

— Former 
NC Governor 
James B. Hunt
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Talk to any economic developer experienced in court-
ing international business to the state and you’ll hear that 
it has been tough in the last few years to land deals with 
large corporations.

Even before the economy was taking a steep slide down-
ward, across the country, economic developers have been 
lamenting the loss of more and more manufacturing, high-
tech, biotech and multi-national employers to global in-
dustrial rivals China and India.

“It’s nothing new,” says Bill Millett, a former economic 
development executive from Charlotte who now runs a 
consultancy, Scope View Strategic Advantage.  “In order 
to maintain a competitive edge, we’ve got to do more to 
build the talent pipeline and we have to 
start a lot earlier in life.”

Millett said he always knew that child 
care was a barrier to employment and 
those working families who had access 
to child care were more productive on 
the job and had fewer absences. But a 
decade ago, he was “knocked over” 
with the other side of early care and 
education data. 

“The brain development data was too 
critical to ignore,” Millett says,  refer-
ring to findings from leading universi-
ties over the past few years, such as 
Harvard, proving that by age 5 nearly 
90 percent of the brain’s foundation 
for communications, critical thinking, 
problem-solving and teamwork is de-
veloped.

“These are all skills that employers 
nationwide cite as critical to succeed-
ing in the workplace and the most critical 
years for developing these competencies is between the 
ages of birth to 5,” Millett says.

Millet says that key businesses looking for the right place 
to locate new facilities carefully examine an area’s knowl-
edge infrastructure.  Increasingly, he adds, these businesses 
recognize early care and education as a critical component 
because they want a competitive workforce two decades out 
as well as today. 

Brain development research coupled with longitudinal 
cost-benefit studies and economic research can’t be ignored. 
High-profile findings from Nobel Laureate James Heckman 
in the “Productivity Argument for Investing in Young Chil-
dren,” found a 12-to-1 return on investment for high-quality 
early care and education programs.

These findings are turning unlikely business people into 
child advocates. In addition to Millett, former Miami Her-
ald Publisher Dave Lawrence, and Robert Dugger, presi-
dent of Tudor Investments which manages $18 billion 
in investments, travel the country to make the case that 
the best economic development strategies are to invest 
in high-quality early childhood educational and family 
support services to lay the groundwork for academic and 
workplace success. 

“It makes total sense that early childhood education is 
critical in addressing our K-12 achievement gap and our 
nation’s ever widening skilled worker gap with up-and-
coming IT powerhouses India and China,” says Dave 

Clark, vice president of business banking at Wachovia in 
Durham. “How can we have a pipeline of talent when we 
aren’t investing in people from the beginning?”

Durham’s Partnership for Children
Since 1994, Durham’s Partnership for Children, a Smart 

Start Initiative, has served as Durham’s early childhood 
system builder and manager to make sure early child-
hood programs and services help children arrive at school 
healthy and ready to learn.

According to Marsha Basloe, executive director of the 
Partnership, the organization has been working to build 
awareness of the economic impact of early care and edu-
cation and its long-term cost benefits and educational and 
societal impact.

“If we as a community could harness our efforts to fo-
cus priorities and resources on early childhood, we would 
have the long-term outcomes of fewer disconnected youth, 
gang activity and higher graduation rates,” she says.

Basloe adds long-term cost savings is a hard sell for many 
North Carolina legislators who look at public investments 
on a two year budget cycle. “Many times it’s too diffi-
cult to think long-term, but we must think about what’s at 
stake―the workforce of 2025―if we don’t invest today. 
Global competition for jobs will only grow stronger in the 
future,” she warns. 

In 2002, the Partnership also started to administer the 
More at Four Program in Durham County, a partially pub-

lic funded pre-kindergarten initiative. Right 
now, Durham’s Partnership for Children 
uses its Smart Start grant dollars to sup-
port More at Four state dollars to provide 
the program to two-thirds of its 424 at-risk 
4-year-olds served in high-quality private 
child care facilities.

In order to help deliver more high-quality 
early educational experiences to children 
who need help most, more community will 
and investments need to be applied to our 
youngest residents, Basloe adds.

Place the struggle for funding Durham 
pre-k adequately with the backdrop of the 
recession and many child advocates worry 
that the current budget cuts of 8.36 percent 
to Smart Start programs will diminish ser-
vices that are already serving children and 
families at full capacity. Services to fami-
lies could be in greater jeopardy with antic-
ipated cuts potentially reaching 13 percent 
beginning in July 2009.

“It could devastate our early childhood system in Dur-
ham,” says Clark, who is a member of the Partnership’s 
Board of Directors. “We are having to cut funds which 
brings us near the funding level we began with in 1995 
when we had 6,000 fewer children in the county birth to 
age 5.”

Clark says when the needs are greater and the funding is 
reduced, the community stands to lose years of progress 
and impact on school readiness. 

“An economic recession is exactly the wrong time to 
cut early childhood, because investing in our youngest 
residents is a long-term solution to our financial crisis, as 
well as a short-term support for working families,” Clark 
adds.

Millet says that key businesses 
looking for the right place to 

locate new facilities carefully 
examine an area’s knowledge infra-

structure.  Increasingly, he adds, these 
businesses recognize early care and 

education as a critical component 
because they want a competitive 

workforce two decades out as 
well as today. 

Babies could be our state’s most lucrative economic development projects



For 14 years Durham’s Partnership for Children has 
worked to make sure programs support young 
children in a variety of ways, from programs that 
offer consultation and assistance for children with 
special needs to family support programs target-
ing adolescent and first-time parents. The Partner-
ship is working to make sure families understand 
the importance of supporting their children’s 
healthy development.

You can help support school readiness in 
Durham County
In these tough economic times, here are ways you 
can help to share the importance of early child-
hood with others to ensure more of our public 
investments are focused on the issues that affect 
young children and their families.

Support leadership that supports young 
children
When local policies support young children and 
their families, our community is more likely to 
have a more viable continuum of education that 
begins at birth. By investing in early care and edu-
cation, the foundation for our educational suc-
cess, we can close the achievement gap earlier 
and boost graduation rates over the long-run. For 
more information on the local and state issues that 
affect young children and their families, visit www.
champions4youngchildren.net.

Your place of worship
Let your faith community learn about the Early 
Childhood Faith Initiative with End Poverty Dur-
ham. Does your place of worship support fami-
lies with young children? Develop a ‘Birth to Age 
5 Committee’. The Partnership can provide you 
with materials on how to share the importance 
of parent involvement, young children’s exposure 
to learning, development of play groups and the 
importance of the first five years of a child’s de-
velopment.  Call 919.403.6960 for more infor-
mation.

Your workplace
Does your workplace support family friendly poli-
cies, such as parent involvement leave, pre-tax 
dollars for child care and flex time? Spread the 
message that quality child care allows parents/
guardians to work. In fact, the guardians of nearly 
10,000 children rely on regulated child care in Dur-
ham County. Quality early care and education also 
reduces employee absenteeism and helps provide 
stability to working parents.

Your social network
Do you know parents with young children? Ask 
them about whether they know what it takes to 
have their children be prepared for school.  En-
courage them to visit www.dpfc.net and the Dur-
ham Public Schools’ new kindergarten site at http://
kindergarten.dpscalendar.net/

Your affiliated organizations
Do you belong to a civic group, professional 
league or community organization? Is your 
group interested in issues affecting young chil-
dren in Durham County? Would you like to have 
a speaker address early childhood issues to your 
organization? If you answered yes, call Durham’s 
Partnership for Children at 919.403.6960 
x221.

Supporting our children
Children are ready for school when they have:

Basic needs for health and physical development •	
satisfied.

The security of environments that are safe, •	
that nurture emotional development and 
support learning.

Positive approaches to learning new skills.•	

Skills to communicate their thoughts, feelings, •	
and experiences.

The ability to explore and learn from their •	
surroundings.

Effective interactions with peers and •	
adults.

Ready Communities + Ready Families + Ready Schools = Children are Ready for Success. 
a long-term investment that is sure to grow 

Supporting our youngest children

Communities are ready to support children when they:
Provide social supports for families.•	

Promote the development of all children.•	

Ensure resources are available for children’s positive •	
development.

Are visibly inclusive.•	

Expect achievement from all children.•	

Promote children as community assets.•	

Source: “From Neurons to Neighborhoods: The Science of Early Child-
hood Development,” by J.P. Shonkoff and D. Phillips, 2000, Washing-
ton DC: National Academy Press



Early care and education is all about beginning with the 
end in mind.  I don’t have children of my own, however, 
in my line of work I see the direct value of early care. Suc-
cessful economic development relies on companies know-
ing they have a pipeline for building talent and knowing 
they can recruit and retain employees - employees who 
want to send their children to a good local school system.  
Early care and education captures the potential of young 
children and prepares them for a life of success.  Each 

child that receives the attention and socialization early care provides is bet-
ter able to succeed in the public school system and help the others around 
them succeed. For Durham and North Carolina to compete in a global econo-
my and continue to grow, we need to invest in our children thereby develop-
ing a community of creative, innovative and critical thinkers.		   
— Josh Parker, Managing Partner, TBL Group

As a parent, grandparent, and commissioner early childhood education 
is important to my family and my community. 
As a parent, early childhood education started my children on a con-
tinuum of learning. It demonstrated the importance of learning and set 
them on a progressive track through school and on to college. 
As a grandparent, I see early care and education and financial literacy 
shape the lives of my grandchildren ages 13, 5 and 2. At age 3, my 
granddaughter learned about saving accounts and how to save her 

weekly allowance. We took her to the bank regularly. Today, at age 13 she still has the same 
account and has developed the habit of saving. If we’re talking about money, she often asks, 
“Is that in the budget?” I’m confident she will carry this skill throughout life. She’s learned 
this through being exposed to good habits at a very young age. 
As a Durham County Commissioner, I believe early exposure to positive experiences such as 
quality child care, education and financial health helps to set our children on the right track to 
developing good habits in school, adulthood and in their working careers.  

—Brenda Howerton, Durham County Commissioner  

QAFORUM:
AS A DURHAM RESIDENT, 

HOW DOES EARLY CARE AND 
EDUCATION AFFECT YOU?

&

Durham’s Early Childhood System Framework

For Latino families, early education is very important because it is in 
this stage where the foundation for learning and the integral develop-
ment of the child begins. As a parent educator, I help parents understand 
what a child learns between birth and 5 years old can affect a child’s 
academic future even until adulthood. When a child has the ability to 
develop to their full potential, they have a better chance for the future 
and will more likely obtain a job and have economic success.           
—Fanny Fragoso, Parent Educator, El Centro Hispano

Needs Goals Strategies Impact Areas

Ready Communities
Economic security•	
Quality early care and •	
education
Health services•	

Ready Families
Safe and supportive •	
environments
Caring and consistent •	
relationships
Opportunities for •	
learning

Ready Schools
Parent involvement•	
Transition all students •	
into school
Aligned from preschool •	
to grade 3

Ensure access to high-quality 
programs for all children 
and families to close the 
achievement gap and increase 
school readiness.

Increase early childhood 
resources and visibility.

Mobilize community partners 
and key stakeholders to build 
a comprehensive continuum 
of early childhood services.

Provide high-quality programming in 
Early Care and Education, Health and Early 
Intervention, Family Support and Literacy.

Increase awareness of the importance of 
Early Childhood Education in the community.

Increase resources to expand high-quality 
and innovative programs to meet community 
needs.

Invest in long-term activities and initiatives 
with the business community, medical and 
faith partners and the public school system.

Children will be ready for 
success in school and life in 
the key areas of development:

Approaches to Learning•	
Cognitive •	
Emotional and Social •	
Health and Physical •	
Language and •	
Communication  

Early Childhood Infrastructure
Comprehensive early childhood system provides 
continuum of early childhood programs and 
initiatives to support children and families to be 
healthy and strong.

Administrative Leadership, Program Evaluation and Monitoring, Fiscal and Contract 
Management, Community Awareness, Research, Policy and Advocacy, Resource 
Development and High-Quality Pre-Kindergarten (including More at Four, Title I and 
Head Start)

Science tells us that children’s early experiences can create a strong or weak 
foundation for all future learning, behavior and health.  The achievement gap begins 
well before kindergarten, with many children entering school without basic social, 
emotional and cognitive skills to perform in school. 

In Durham, the responsibility of school readiness is shared among an early childhood 
system that includes families, professionals and the community. A comprehensive 
continuum of early childhood programs and initiatives support children and families to 
be strong and healthy.



Child Care Services Association
Child Care Substitute Program 
Provides consistent, quality substitute coverage for 3,4, 
or 5-star facilities for teachers who need release time to 
attend college-level classes.

Child Care Quality Enhancement/Maintenance 
Provides technical assistance to child care programs 
seeking to improve and maintain the quality of child care 
for children birth to 5 years in Durham.

Choosing & Using Quality Child Care 
Provides information and referral to parents about the 
quality and availability of child care programs and other 
family resources. 

Grow a Teacher 
Provides technical assistance to child care teachers in 
developing professional development plans.  Encourages 
high school graduates to work towards a degree in early 
childhood by providing scholarships and counseling/
mentoring.

TEACH Early Childhood® AmeriCorps Program 
Provides educational release time to teachers of children 
birth to age 5 working in licensed, nonprofit child care 
centers. 919.403.6950 for all of the above programs.

WAGE$® 
Provides education-based salary supplements to child 
care teachers, directors, and family child care providers. 
919.967.3272    www.childcareservices.org 

Child and Parent Support 
Services
Healthy Families Durham 
An intensive, home-based family 
support program that serves 
primarily first-time parents 
with identified risk factors. 
919.419.3474  www.ccfhnc.org

Community Partnerships, Inc.
Durham Inclusion Support Services 
Provides consultation, technical assistance and training 
to child care providers and families who care for a child 
for whom there is a developmental, behavioral or social/
emotional concern. 919.402.9400    www.compart.org 
Durham’s Alliance for Child Care Access 
(DACCA)/ Durham Social Services
Smart Start Child Care Subsidy/More at Four 
Subsidy/Subsidy Administration 
Provides tuition support for eligible families of children 
birth to age 5 at 3, 4, and 5-star child care centers and 
homes, eligibility and access to child care scholarships, 
and referrals to family services and payments to child 
care providers. Also provides before and after school 
tuition support for eligible 4-year-olds in the More at 
Four Program. 919.560.8300  www.co.durham.nc.us

Durham Council for Children with Special Needs
Hispanic/Latino Consultation Services  
Offers interpretation and translation services for Spanish-
speaking families with children with or at risk for special 
needs. 919.956.5016

Durham County Cooperative Extension
Incredible Years 				 
Provides parent training for parents of children ages 2 to 
5 with behavior challenges. 			 

Welcome Baby Family Resource Center 
Provides parent support groups, parenting classes and 
family literacy training for families with children, birth to 
age 5.  919.560.7150 for both programs    
www.welcomebaby.org

Durham County Health Department
Child Care Nutrition Consultation 
Provides professional nutrition consultation to food 
preparation staff, teachers and directors in child care 
centers and homes, and to the parents of the enrolled 
children.  

Healthy Smiles/Healthy Kids	
Provides dental nutrition education and outreach to 
family members of preschool children and child care 
teachers.919.560.7783 for both programs 
www.co.durham.nc.us
Durham’s Partnership for Children
Community Awareness & Education 
Works collaboratively with organizations, coalitions, 
groups and individuals across Durham County to educate 
the local community about issues affecting young 
children and families and how quality early care and 
education is a vital piece to our overall education system. 

More at Four 
Provides quality pre-k to eligible 4-year-old children. The 
program is designed to prepare children academically 
and socially for kindergarten. 919.403.6960 for both 
programs. www.dpfc.net

El Centro Hispano, Inc.
FAMOSA (Families Sustaining and Advancing) 
Provides Spanish speaking families with referrals to 
community resources, ESL classes, parent education and 
family literacy activities. 919.687.4635 
www.elcentronc.org 

Exchange Clubs’ Family Center
Early Childhood Outreach Project (EChO) 
Provides consultation, training, support and referral 
services to Durham child care providers and families to 
foster social-emotional development and help manage 
children with challenging behaviors. 919.403.8249 x233   
www.exchangefamilycenter.org

The Arc of Durham County 
Early Childhood Support Program 
Provides financial assistance for families with special 
needs children for special services and equipment. 
919.493.8141 www.thearcofdurham.org

Funded Partners Program Directory 2008 - 2009

Other Community Resources* 
Lincoln Community Health Clinic
Baby Love
Offers support to pregnant women, which in-
volves a Public Health Social Worker or Nurse 
to assist in health care needs.  Maternity Care 
Coordinators may visit mothers-to-be at home, 
in the clinic at their prenatal appointment or of-
fer support by phone.    919.956.4000 x4232

Child Service Coordination
Provides home visits for case management, 
health assessment monitoring, referrals and 
parenting information. 919.560.7723

Durham County Library
Offers story time sessions for toddlers and 
preschoolers.  919.560-0100 
www.durhamcountylibrary.org 
 

Children’s Developmental 
Services Agency of Durham
Provides consultations and early intervention 
services for children birth to age three who 
have special needs. 919.560.5600   
www.ncei.org/ei/itp/cdsa.html

Durham Connects
Durham Connects provides free nurse visits 
to mothers 4-6 weeks postpartum to congratu-
late, support and connect parents with local 
resources. 919.668.3295   
www.durhamconnects.org
Durham Public Schools
Pre-K and Transition to Kindergarten
Provides Title I and Services for exceptional 
children. 919.560.3505   www.dpsnc.net or 
http://kindergarten.dpscalendar.net/

 

Family Center of Northern Durham
Provides parent-child playgroups, family 
literacy programming, ESL classes and a twice 
weekly pre-school for Latino children ages 3 to 5.  
336.58.8574       www.familycenternd.org

Family Support Network
Provides support, information, and parent 
matches for families with children with special 
needs. 919.560.5600
Immaculate Conception Church
Latina Mother’s Playgroup
Playgroups consist of 10 to 15 mothers with 
their children ages birth to three. They meet 
for 1.5 hours once a week for 12 weeks. 
919.682.3449

La Leche League of Durham
Provides breastfeeding support to mothers and 
information on breastfeeding to mothers-to-be. 
Offers support groups and instructional group 
classes in three Durham locations. 
1.877.4 LA LECHE (877.452.5324)
www.lllofnc.org
Operation Breakthrough
Head Start 
Head Start is designed to provide a quality 
education for young children and help parents 
establish goals designed to aid the entire 
family. Programs operate August to May.   
919.688.5541 x227  
www.obtnc.com/HeadStart.htm

*This list was not intended to include all existing resources serving very young children and their families across Durham County.




